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TERM OF THE WARRANTY

JPL Floors
TM

 resilient flooring supplied against wear out under correct and proper transport, store, 

install and maintain method.

COLLECTION TERM OF WARRANTY

WOODLINE 10 Years

CONDITIONS

1. The original flooring material must be installed and maintained according to recommended 

installation and maintenance instructions.

APPLICATIONS

JPL Floors
TM

 resilient flooring are warranted against manufacturing defects subject to the following 

conditions

1. Product that has obvious manufacturing defects should not be installed and a JPL Floors 

flooring representative should be notified immediately if any obvious manufacturing defect is 

found.

2. JPL Floors representative must conduct inspection of the defects prior to any action taken.

3. JPL Floors warranty covers the cost of material only and does not cover costs associated with 

poor installation or inadequate maintenance.

4. JPL Floors will supply replacement material for the affected area color.  There will be color 

variation between affected and new replacement material.



EXCLUSIONS FROM WARRANTY

1. Use of the material for a purpose other than the intended purpose.

2. Damage occurred during transport, storage, warehousing or handling of the product prior to 

installation.

3. Damage occurring during any accident involving the liability of a 3rd party defective installation.

4. Damage due to poor installation or improper preparation of the surface prior to laying the 

product.

5. Damage due to the absence of appropriate protective covering (eg. matting, etc.) on the 

product.

6. Damage caused by the installation or moving of furniture without adequate protection of the 

product and legs of furniture (eg. plastic or felt protection).

7. Damage caused by sharp, cutting, piercing materials or narrow tipped heels.

8. Stains, scratches, splashes, burns, punctures, gouges or any other marks.

9. Floor covering degradation caused by chemicals.

10. Design or construction errors.

11. Adhesive or adherence defect preventing the material from bonding to the surface, be it 

concrete or any other material, caused by rising damp, moisture or other.

12. Defective joints and welds.

13. Damage or any abusive / improper usage or surface wear-off due to traffic.

14. Changes to the initial appearance of the floor covering, especially in areas of heavy traffic and 

areas exposed to excessive use and particularly caused by the input of sand, gravel, dust and 

dirt and around buildings.

15. Discoloration or fading of the floor covering due to exposure to direct or indirect sunlight, heat 

or by adhesive, cleaning agents or tracking residue from other surfaces.

16. Loss of luster or film build-up due to negligence or inappropriate maintenance procedures.

17. Delamination from substrate due to improper substrate preparation, excessive moisture, vapor, 

hydrostatic pressure or alkali through concrete sub-floor.

18. Improper installation contrary to JPL Floors recommendations.
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